
Building Secure Business 
Customer and Partner 
Experience (B2B) Apps 

Godwin Amila
Associate Director & Solutions Architect
WSO2

Maduranga Siriwardena
Associate Director & Architect
WSO2



● What is B2B CIAM and why it matters ?
● Challenges in building customer experience apps
● How WSO2 address?
● Building a customer experience app using Next.js  + 
● WSO2 B2B CIAM roadmap preview

Overview
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Visit https://github.com/wso2con/2025−BCN-iam-tutorial to access the 
source code

Source code
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https://github.com/wso2con/2025-BCN-iam-tutorial


Customer Identity and Access Management
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Organization management

Delegated administration

Organization level branding

Organization level login

more..

Social login & registration

Identity Verification

Progressive profiling

Self managed profiles

more..

Authentication

Authorization

Provisioning

SSO/SLO

Identity Federation
  
            more..

B2B B2C
Core
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CIAM for B2B Interactions
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● Business relationship 
modeling

● Delegated 
administration for 
organizations

● Custom login journeys 
per organization

● Connect 
organization’s Identity 
Provider

● Branding for  partner 
organizations

● Selective application 
subscription
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Requirements and Challenges in B2B Application Development
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Requirements and Challenges in B2B Application Development

Customer b
Reseller Admin

Reseller
Platform Admin

Customer

Customer 
Admin

a

Employee

B2B SaaS 
Provider

Customer 
Admin

Employee

Customer Customerx y

Employee
Employee

Customer 
Admin

Customer 
Admin

● Business relationship 
modeling

● Delegated 
administration for 
organizations

● Custom login journeys 
per organization

● Connect 
organization’s Identity 
Provider

● Branding for  partner 
organizations

● Selective application 
subscription



8

Requirements and Challenges in B2B Application Development
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Requirements and Challenges in B2B Application Development
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Requirements and Challenges in B2B Application Development
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Requirements and Challenges in B2B Application Development
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Building a B2B Customer Experience 
App



Business Overview
Teamspace Enterprise
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Business Requirements
Teamspace Enterprise
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Solution Setup

Teamspace 
(Next.js)

User
(3) Grant access

(1) Access 
meetings

(2) Request 
authorization

(5) Invoke APIs

(4) Invoke APIs
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Meetings 
API

Personalization 
API



Demo
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WSO2 B2B CIAM Roadmap Preview



● More complex B2B use cases
● Enhancing B2B transactions with eIDAS 2
● Enhance developer experience of app native B2B applications

B2B Features
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Thank you!


