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WSO2 Integrator - Overview



Solve any integration challenge
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Out of the box support to connect anything—APIs, 
systems, databases, AI agents— across any 
environment and protocol with 100% enterprise 
integration pattern (EIP) compliance.

Integrations as APIs
Use API requests to trigger your 
integrations in real-time.

Automations
Automatically trigger your integrations 
based on a predefined schedule.

Event-based Integrations
Trigger your integrations based on 
events.

File-based Integrations
Trigger your integrations based on the 
availability of files in a location.

AI Agents
AI Agents that can reason and plan with 
GenAI models, leverage available 
knowledge, and call available tools.



AI-assisted development

- Describe your integration 
requirements in natural 
language, and have AI 
generate the code for you

- In-line code suggestions 
when adding constructs

4
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AI-assisted data mapping

- Automatically map data 
fields between the source 
and target schemas using AI

- Transform data from any 
format using a graphical 
interface or scripting



- Unique low-code approach 
to develop any complex 
integration without hitting 
roadblocks

- Low-code and pro-code on 
a single technology with fluid 
switching between the two

Low-code and pro-code development

6“Low-code is pro-code, and pro-code is low-code”
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Pre-built connectors and templates

- Rapidly develop integrations 
between systems, cloud 
services, and AI Agents

- 200+ pre-built connectors

- Distributed through Ballerina 
Central and WSO2 Store for 
easy reuse

- Ability to generate 
connectors using OpenAPI 
specification, WSDL

Automations
Automatically trigger your integrations based 
on a predefined schedule.

https://central.ballerina.io/
https://central.ballerina.io/
https://store.wso2.com/?page=1&product=Micro+Integrator


Build and manage AI Agents
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- Build and manage your own AI 
Agents with built-in capabilities

- Includes comprehensive 
connectivity to GenAI models, 
knowledge bases, and tools 
(systems, APIs, functions)

- Seamlessly integrate AI Agents 
into apps to create intelligent 
digital experiences
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Centralized monitoring and management

- Monitor and manage all your integration 
projects from a single control plane

- Easily switch between nodes and groups, 
maintaining control and flexibility across 
your integration landscape
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ESB (Centralized)Microservices

Multiple architectural styles

- Supports both centralized ESB-style, or decentralized 
Microservices-style integration architectures



Deployment Options
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Flexible deployment options

- Supports on-premise, cloud and 
hybrid deployments

- Customers can manage 
deployments themselves

- WSO2 can manage 
deployments, so that customers 
don’t have to worry about 
overheads
- In a private cloud
- In Devant (iPaaS)

Private Integration 
Cloud

Devant 
(iPaaS)

On-Premise



Devant Control Plane: design, develop, test, build, deploy, observe, iterate

iPaaS deployment
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Data Plane

Observability data
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Devant Data Plane: Available on any cloud, hybrid
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WSO2 Integration products



WSO2 Integration Product Portfolio
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WSO2 Micro 
Integrator

Low-code business 
integration.

WSO2 Integration Control Plane

WSO2 Ballerina 
Integrator

Low-code business 
integration with 
pro-code parity.

WSO2 Devant

Low-code “AI 
iPaaS”

In ballet, “Devant” 
means “to the front”

Software Product: WSO2 Integrator “AI iPaaS”

WSO2 Streaming 
Integrator

Low-code 
streaming 
integration.

Development Tools VSCode Extensions Streaming Integrator Tooling



Integration Lab

16



Use case - Sales order processing
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Sales order processing scenario
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Inventory reservations API - WSO2 MI

API path:     /inventory/reservations

Request payload:

Flow:
● Allocate items from the inventory system
● If the allocation successful

○ Respond with success result

● If the product is out of stock
○ Call purchasing service to order items
○ Respond with the order status 

{
    "order": "A100",
    "product": "p1",
    "amount": 100
}

{
 "orderId": "A100",
 "status": "success"
}

{
 "orderId": "A100",
 "status": "ordered"
}
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Sales order handling API - Ballerina Integrator

API path:     /sales/orders

Request payload:

Flow:
● Get customer data from the Customer DB
● If the customer is blocked

○ Respond with a failure message
● Call Inventory API
● Start invoice processing and shipment handling in parallel

○ Invoice is a REST service
○ Shipment handling is a CSV file based service

● Once all tasks are completed respond to the customer 

{
    "orderId": "A102",
    "customerId": "c1",
    "productId": "p1",
    "quantity": 10
}



Use case - Using AI for development 





Re-imagining the development process with native Natural 
Language integration



“Natural Language as 
Code” at runtime

● Simplified LLM calls with 
support for data binding - the 
required response structure is 
inferred from the return type, 
simplifying the prompt.

● Compile-time validated 
prompts.

● Function signature enforces 
required variables.

● These functions become 
shareable versions of 
prompts.

● Prompts become part of the 
documentation.





● Using a Copilot at compile-time 
to generate code based on a 
natural language prompt.

● The generated code can 
change with each build.

⦿ The code generated  with the last 
build will be persisted in the 
generated folder, just to refer to if 
necessary.

● Enforces some restrictions 
compared to a traditional 
Copilot to avoid unintentional 
behaviour since code 
generation and acceptance 
happens without a developer in 
the loop.

“Natural Language as 
Code” at compile time
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● WSO2 Streaming Integrator is a real-time data processing and integration solution 
that enables event-driven architectures by seamlessly ingesting, analyzing, and 
acting on streaming data.

● Execution happens in real time, as and when the data is made available

● Low resource usage since only a fraction of data is processed at once

● Can work with any database, file, data source, or destination



Question Time!
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Thank you!


