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Speaker Introduction

o  Expertise in Consumer Identity, Security Architecture,
Authentication and related fields

o  Speaker, Mentor & Volunteer

o Innovator at Heart with 44 approved patents in fields of
Machine Learning/Artificial Intelligence, Identity &
Authentication, Social Networking, Location Intelligence
& Mobile Engineering

o  Granted 10 Patents Consumer Identity & Authentication
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About Hilton

Hilton
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Hilton

HONORS —

* Leading Global Hospitality company with portfolio of 24 world-class brands comprising 8,400 properties and 1.25 million rooms
* Presence in over 140 countries and territories
* Welcomed over 3 Billion guests in its more than 100-year history

*  More than 210 Million Hilton Honors members
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What is Phygital?

Phygital = Physical + Digital
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" “In the phygital world, our physical and digital lives are no
longer separate. They are intertwined, creating new
opportunities for connection and creativity.” — Brian Solis
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At Hilton, we want to create unparalleled physical (e.g. in
property stay) experiences using the power of digital innovations

Image Source: https://www.comsensetechnologies.com/in-the-moment-experience-in-phygital-world/



Hilton Digital Channels
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|OS App

Hi?%)n Join  Signin @

HOTELS & RESORTS

Locations Offers Meetings & Events Resorts

Where to? (Required)

City, state, location, or airport

When? (Optional)

Check-in Check-out
m Add Dates m Add Dates

1Room, 1Guest ] l Special Rates

Unlock
your door

A tropical island escape

Surrounded by lush greenery and turquoise waters, our tropical island
resort provides gives you a relaxing stay to make you feel at home. Enjoy
our beach, private pools in our overwater villas, spa and several onsite

Hilton.com Web Channel
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China IOS

App
WeChat

Miniprogram

Manage
your stay
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China
Android App

QR Code For WeChat Mini Program

Android App @ . = - ::;
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[Hilton|
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Digitizing the Hilton Customer Journey

Where to? (Required) When? : S A
P aan Check-in jaa Check-out - -'
Search for a destination : ; ¥
i I Add datak E Add dates 1 Room, 1 Guest ’ ‘ Special Rates Find a Hotel [ - T
Welcome
Stefanie-Marie!
560,000 points
( Browse by feature

Hotel Residences  Luxury

8 % _b.v 3 . s T : N5 s _, e - = b .J[l
enEE =) : ~r = 1 © JEB New Hotels Resort

T o . — 8.
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Digital Check In & Choose your room

o Canopy by Hilton Jan 23 Unsubscribe

tome ~

Hi Chintan e

Chintan, go straight to your

room with Contactless Arrival.

Check in now to choose your room and request
your Digital Key - all from your phone with the
Hilton Honors app. It's the easiest, breeziest way

to stay.

Confirmation #31756!

Canopy by Hilton Washington D.C -

The Wharf

+12024882500
JAN JAN
2 FRI 1 mLu 2 SAT

To get started, open the Hilton
Honors app now to check in and
request Digital Key for your stay
tomorrow.

FOR THE STAY

Arrival ance Pick aroom

Around what time should we expect you?

4m 5PM 6PM

7PM 8PM 9PM

| WANT TO PICK MY ROOM

PICK A ROOM FOR ME

Check-in at the hotel begins at 4:00 pm.

CONTINUE

Pick a floor

8th floor

1tre [s)

9th floor

1free upgrades 5]

10th floor

1free upgrades © 0 paid upgr

11th floor

1free upg

12th floor

1 free upgi

14th floor

1free upgrades

15th floor

1 free upg

16th floor
1 fre.

17th floor

4 Finish check-in

Room 316
o

1KING BED DELUXE - HIGH FLOOR

0002  12/22

é@ Use Digital Key

Use your device as your room key.

VISA

Parking

Add parking access.

Disability Assistance Needed

In the event of an emergency, | or someone in my
party requires special evacuation assistance by
emergency response personnel due to a disability.

I've read and accepted the

and the

Complete Check-In

10:562 9 ol T )

20
=

You're checked in!
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Digital Key

[Hilton]
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Digital Key

Room 1908 Room 428
19th floor 4th floor

v

Room 428

4th floor

Tap to
unlock

o

0 /4 Shared

9 Share Your Key f

il 56 =

Digital Key

Room 713

Unlocked!

@

0/ 4 Shared

© 2025 Hilton — Confidential & Proprietary



Digital Key Sharing

Digital Key Manager x

You can open these doors with your key when
you're within range of the lock.

Room 415 V4 Share your key

Shared Key Status: 0 /4 Shared

Elevator

Fitness Center

Share your key Room 415
Learn More

Hotel Entrance 49 You can share your Digital Key with up to

4 people.

Each person must be a Hilton Honors

[Finon]
“===" member and have the app installed.

D If your recipient isn‘t a member, they can join
for free when they accept your key.

Do not show again

Dismiss

FOR THE STAY

L Dismiss ‘

Send the invite Room 415

Tell us who will be sharing your key, and
we'll send their secure link by email or text.
They'll have 8 hours to accept.

Stevel

Send Invite

New iMessage Cancel

To: Steve | ®

Delivered

IT you already nave the Hilton
Honors app make sure you are
on the latest version and click
this https://
hiltonhonors3.hilton.com/rs/
hilton-honors-mobile-app?
shareld=2469b70b6fc34793ab8
dOaacf1b823f1 to accept the
Digital Key.

If you don't have the Hilton
Honors app, download it using
the link above and return to this
message to accept within 8
hours to get your key. o

D

123 ;@jﬂ space @ .
®

Someone has shared a Digital Key
with you!

This Invitation expires in 8 hours. If you dismiss
this message, you can still accept the key later -
just open the link again,

Accep

Dismiss

Digital Key v
Room 1908 Room 428
19th floor 4th floor

Room 428

4th floor

i

0/ 4 Shared

g Share Your Key P
—
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Digital Check Out

FOR THE STAY

Ready to check out?

Checking out in the app lets you skip the front
desk. This hotel's check-out time is 11:00 am.

We've emailed a copy of your latest receipt.
Any additional charges incurred will be added
to your final receipt.

Travel safely and thanks for staying with us.

Check Out

You're checked out.

Travel safely and thanks for being a
Diamond member!

© 2025 Hilton — Confidential & Proprietary
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Automatic Elevator Unlock

Sun, Nov 5 - Mon, Nov 6, 2023

The Statler Dallas, Curio
Collection by Hilton

Confirmation: 3439971409 - 1 night

e ¢

Unlocked Elevator!
Tap to view details.

Dismiss View Key

>

Digital Key Check out
Ready to use Learn more

8 Elevator unlocked

O R

Search Stays Account

FOR THE STAY

wl 5Ge '@

Explore

©)

Help

A

=

e, Yot

Image Source: https://www.freepik.com/premium-photo/elevator-travel-watch-with-business-asian-man-airport-checking-time-his-
flight-departure-door-floor-late-with-male-employ ee-holding-suitcase-luggage-while-traveling_43166397.htm
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Hilton API Platform as a Backbone to Phygital Experiences

ENTERPRISE
APPLICATIONS

Hilton Core API Platform

|dentity Server

° MICROSERVICES®

fo \

Between 1.5 Billion to 3 Billion API calls Daily

C t d Hotel - -
CUStomlJegeArSpps and Orporauiearz oe Between 45 Billion to 60 Billion API calls Weekly
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Security Services Implemented

HTTP Basic

Authentication

Rate limiting



Future Roadmap

* Passwordless Authentication
* Social Login using Google or Apple
* Integration of Behavioral Biometrics to reduce friction for User Login

e Modernize AP| Authorization

FOR THE STAY
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