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The Bank you
Deserve

Seshika Fernando
Vice President of'Bi:SI, Field CTO 2
WSO2 .




Let’sjustbe

[T again




Agenda

Assess the gap

Current Status

Dream Fix




Are you happy with your Bank?



What Frustrates you?

Business Current Account
1. Business registration
. Form 1 (Directors details and share owners|
. Form 20 - Change of Directors after formati
. Form 15 - Change of share ownership after
. Beneficial Ownership details (Forms availakt
. Articles of Association
. Board resolution in a letter head of the com|
. Customer Information File (CIF forms for Di
9. Mandate - Account opening form
10. Signature Cards of authorised persons to si
11. Digital Banking application and a separate t
facility with authority levels.

Disconnected
journeys

Amount LKR 1,500.00

Date 28/07/2025

's Account Description Milkshake

y Account Description Milkshake

Purpose of Payment < Construction Services '

ou will receive the authorization code to the following contact

OTP via SMS alert ! l
Still no OTP? Resend »

Primitive Security

0000
000

| Am

<13 13 - 17 18 - 54

Below 13 Between 13 - 17 Between 18 - 54

Feeling like a
stranger

> 55

55 and above




The Bank you Deserve



The dream bankis...

Deeply
Connected

Agile

Intelligent




Break’s o\




Why isn’tit a Reality?



h\Xe-lidBanking Experiencesi iG] 1] o ¥

@ Photo by Ben Kolde on Unsplash @






Evolving Threats

Siloed Kingdoms




Engineering the Future












Connect Everything

Integration & APIs



Universal Connec
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Fortify Trust

Comprehensive Security



The Digital Fortress: Secure, Seamless Identity and Access




Empower Innovation

Platformless Development & Al



The Innovation Engine: Platformless & Al Integrated
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Thank you!
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