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Photo Credit - https://eaglepubs.erau.edu/introductiontoaerospaceflightvehicles/chapter/anatomy-of-aircraft-and-spacecraft/



Modern enterprises are distributed, 
multi-cloud enabled and data-rich
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“Integration” is the invisible lift that 
gives enterprise the agility, speed and 

direction



Three main stages of an Integration Lifecycle
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Design and Develop
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Integrations as APIs  - use API 
requests to trigger integrations in 
real-time.

Automations  - automatically 
trigger integrations based on a 
timer.

Events  - trigger integrations 
based on events.

Files  - trigger integrations based 
on the availability of files in a 
location.

AI Agents  - reason and plan with 
GenAI models, leverage available 
knowledge, and call available 
tools.

Common Integration 
Scenarios

Legacy

Automations

AI Agents

Event based 
Integrations

File based 
Integrations

Integrations 
as APIs
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AI assisted 
low-code and 

pro-code 
development



AI-assisted development
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Low-code and Pro-code development
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AI-assisted data mapping
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AI-assisted testing
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Simplified but powerful debugging
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Pre-built connectors
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Automations
Automatically trigger your integrations based 
on a predefined schedule.
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Framework to build AI agents and RAGs
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Connectors for Vector DBs

Pinecone Weaviate PostgreSQL

Connectors for LLMs

OpenAI Deepseek Azure OpenAI



Deploy and Operate



Multiple deployment options 
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Integration Platform as a Service (iPaaS)
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Operate
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Observe and Optimize



Observability
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- Observable through any 
Open Telemetry tool

- Seamless integration with 
well-known industry players
- Metrics: Prometheus, 

Grafana
- Tracing: Jaeger, Zipkin
- Logging: Elastic Stack



Observability
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Usage Insights
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Optimize and Update

30



Multi-environment and multiple versions
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Photo Credit - https://orbitshub.com/understanding-speed-of-aircraft-from-takeoff-to-cruising-altitude/



Above the clouds, everything feels 
possible



Question Time!
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Thank you!


