wsoacen

AAAAAA

Building Enterprise-Ready
Integration Agents '

Tharik Kanaka Lashan Sivaganeshan




Introduction to WSO2 Agent builder
@) WSO02

Build an agent

Today'’s
Agenda

Deploy MCP into WSO2 Cloud

Deploy agent into WSO2 Agent Manager



Introducing WSO2 Agent Builder

First-class agent development capabilities to simplify building enterprise-ready agents.

@) WSO02 Agent Builder @ Ws02 Agent Builder

Overview
[ Overview @ .

Sales Assistant i Corfiours Sales Assistant @ Configure 4 Tracing: Off  >Run @ Deploy v

{9 salesAssistantAgent + Add Agent

WSO02 Agent Builder Intelligence

What should your agent do? onMessage [ Sts &y Ahgent

b i o— :
slack:MessageService = ¥ salesAssistantAgent salesAssistantModel

onMessage @ + Add Memory
Describe what you want your agent to do.. chat:ChatService

Add Trigger (F)—o Scles Assistant Agent
+

----+ & lookupAccountByName
Examples
----+ &  lookupOpportunitiesB..
@ O] & '
. estion abou o o—(® Add Tool
Customer Support Issue Triager Helpdesk Responder Sales Assistant

Answers questions from Triages new GitHub Replies to incoming Looks up CRM records
your product docs issues by priority WhatsApp messages from Slack

or  Add an agent manually
& ‘

Ballerina 2201.13.5 (Swan Lake Update 13) B ICP: Stopped




@ Ws02 Agent Builder

@ Overview

Sales Assistant @ Configure  # Tracing: Off D Run % Deploy v

Build agents

e Build agents in a no-code manner
with a natural language-based

development experience e &2
. . : m--- &) ool
e Start with pre-built agents : | i
e Seamlessly transition from no-code
to pro-code as agent logic becomes

complex

e Supports both a lightweight
VS Code-based editor and a
cloud-based editor

gy Inventory Restock Agent

balleri




Connect external systems

@ WSO02 Agent Builder

e 600+ connectors provided as tools Apre ¢ ha - ot

Sales Assistant nection or @ connect;

. P re b u i It to O | s 9 salesAssistantAgent + Add Agent

e Ability to discover and connect to
MCP endpoints

onMessage
slack:MessageService

e Seamless connectivity to various i (@1 [ +mterery
model providers and Al gateways

Add Trigger (F)—o Sales Assistant Agent




M C P Se rve rS ShopEasy MCP @ Configure  >Run % Debug

Desian

e Ability to write MCP servers with no
boilerplate code

searchProducts

e Tool to convert REST APIs to MCPs

submitReturnRequest

e “Tryit" tool for MCP servers

MCP Inspector v0.21.0 A Ping  # Sampling O Elicitati @ MCP Service

Select a tool < MCP Service implement and configure your service @ Configure D Tryit

m the list to view its details and run it ener: mepListener | | Base Path: facp

Tools

Connection Type Define how the mcp service responds to tool calls

Pr
Returns searchProducts
@ Server Entry
getOrderStatus

P — Get the curent status of a custam —
[ ]

bmitReturnRequest
mit a return request

> @ Configuration
g submitReturnReque:

checkstorestocl

& shopEasy MCP Server

= soplyCoupon

History clear  Server Notifications e

tools/list

sendSatisfactionSurvey
1. initialize




Connect agents to agents

@ Overview A I - Use Agent

ck an agent from your integration to hand off requests

Market Research Director
. S u p p O rt S S e q u e n t i a I a n d £ competitivelntelAgent €3 marketDataAnalystAgent 3 researchDirectorAgent  + Add Agent
hierarchical patterns

Agent Chat | (g & AAgent marketDatoAnalystAgent
/marketResearch researchDirectorAgent

e Enables discovery of agents oo O oy

Market Research Director

through agent store

|._Plan the minimum set of sub-questions the.._|
STt ngent o, Session Trac [ Clear Chat

Replay = Callorder 3

I'm visiting Lisbon in July — what weather

e Provides multi-agent _
visualization during devtime

2 model calls - 1 agent call

Itinerary for Your Trip to Lisbon in July
When & Weather

+ Dates: July (exact dates to be
confirmed)

+ Weather: Mild, with highs around 18°C
and lows around 10°C. Expect partly
cloudy skies.

Destination Researcher What To Do

2,644 tokens 1. Lisbon Old Town Self-Guided Walk:
Explore charming stre ile
discovering local eateries and historical

3 model calls - 2 agent calls v Jandmarke.

2. Lisbon Food Museum: Learn about
Portugal's culinary heritage through
engaging exhibits.
Food Tour in the Riverside Quarter:
Join a guided tour to sample the best
I od spots along the river.

4. Lisbon History Museum: Delve into the

attractionsScoutTool city's rich history through various

exhibits and artifacts.

need help with logistics or any further
lef

Ity
information, j e know!
Attractions Scout

View Trace



Evaluation History

Project: claim_agent_integration

Agent evaluation

8 1 1 0

TOTAL RUNS EVALUATION TESTS CURRENTLY PASSING CURRENTLY FAILING

e Offline evaluation support to
. . evaluateAiAgentToolTrajectory 1100% ( 100%/90%
g u a rd a g a I n St reg reSS I O n S 5 runs - claim_agent_integration

e Offline evaluation support for
continuous experimentation

0%

> Run history 5 entries

@ Ws02 Agent Builder

e Online evaluation for runtime
validation via

Browse Evaluation Templates
2 lates

erence

Completeness

LLM-3s-Judge

Contains Match 4= Content Coverage

Rl

Content Safety Error Recovery



https://wso2.com/agent-platform/agent-manager/
https://wso2.com/agent-platform/agent-manager/

Memory

e Short-term memory
e Long-term memory

e Knowledge bases

< Knowledge Bases X

earch knowledge bases

Knowledge Bases

Vector Knowledge Base
Represents a vector knowledge base for
managing chunk indexing and retrieval...

Azure Al Search Knowledge Base

Represents the Azure Search Knowledge Base
implementation.

& Select Vector Store

Q search

Vector Stores

8

In Memory Vector Store

An in-memory vector store implementation that
provides simple storage for vector entries.

Milvus Vector Store
Milvus Vector Store implementation with support
for Dense, Sparse, and Hybrid vector search...

Pgvector Vector Store

Pgvector Vector Store implementation with
support for Dense, Sparse, and Hybrid vector...

Pinecone Vector Store

Pinecone Vector Store implementation with
support for Dense, Sparse, and Hybrid vector...

Weaviate Vector Store

Weaviate Vector Store implementation with
support for Dense, Sparse, and Hybrid vector...

< Select Memory Store

Memory Stores

e

In Memory Short Term Memory Store

Provides an in-memory chat message store.

Amazon DynamoDB Short Term Memory ...

Represents a DynamoDB-backed short-term
memory store for messages.

PostgreSQL Short Term Memory Store

Represents a PostgreSQL-backed short-term
memory store for messages.

Redis Short Term Memory Store

Represents a Redis-backed short-term memory
store for messages.

SQLite Short Term Memory Store
Represents a SQLite-backed short-term memory
store for messages.




(@ Customer Support Agent supportAgent

< Durable Agentic Workflow supportAgent

HITL with durable agents

“<> supportAgent

Customer support agent

e Build an agent that is a durable,
long-running, multi-step workflow

policyLookup

e Describe the goal of the workflow in
natural language and the Al agent
decides the best path at runtime

= @ Ws02
= Integration Platform

a8 workflow-6414edd2-4774-45df-8b75-54892784c2b6

e Agent can save progress and resume
work from where it stopped

e Includes error handling and retry
capabilities

i
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Triggers

e Includes a wide variety of

triggers
o  Chat channels
o Event sources
o APIs
o File sources

e Supports both conversational
and ambient agent styles

@ Ws02 Agent Builder

Add Trigger

Connect mathTutorAgent to a channel that will call it

Chat Channels

&
@ Agent Chat w Google Chat

Q WhatsApp Business

Event Sources

O GitHub HubSpot

Shopify ® Twilio

@ HTTP service

File Sources ' Coming soon

o Telegram

&> salesforce




€ Model Providers

Govern

Model Providers

. Supports Connectivity to @ Default Model Provider (WSO2)
and multiple gateways

Mistral Model Provider

al/



https://wso2.com/agent-platform/agent-manager/

1 math_tutor

W Trace Logs X

003b35675617286: s B Cloar Chat

Trace Tmeline &

ter spar €3 Invoke Agent - Math Tutor

Chat gpt-do-mini 5 Tota Input Tokens: 7105 Total Output Tokens: 132 Provider: alloina Hell! How can | assist you with your math

o questions today?

6,10:20:33760 M End Time: 05/06/2026, 10:20:376%1 P
cute Tool sumTe e Trace
) Input
chat nt-doumint How much is 342-82
) SYSTEM INSTRUCTIONS. Farmatiad | Row
e O pen felemet ry based (OTel —

development time and runtime support R

+ You MUST use the provided mathematical tools (add, subtract, multiply, divide) for ALL

for logging, metrics, and tracing

You are NOT allowed to compute resuls ment
Ifa calculation is required and a available, View Trace
1f you do ot call a tool when a calculation is required, the response is invald.

ide clear, step-by-step explanations. Include the final answer at the end. 4-9+8°5/3

e Advanced agent observation and

How much i

management available through

2 &> Ballerina Debug (math_tutor)

calculate d — 91 8 x 5 3 step by step,

1. First, we subtract 9 from 4:

% Trace Details

LangGraph.workfl 5 ChatOpenAl.chat

annelWrite«...> task

Write<start:ag
Input Messages

annelWrite<...,agent>.task

tools_condition.task

tools.task © ot and thin
Evaluatio ® e

Run Summary



https://wso2.com/agent-platform/agent-manager/
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Permission and identity

e Supports agent identity via

e Enables agent:

(@]

O

Authentication
Authorization
Auditing
Administration

e Supports both synchronous and
asynchronous human-in-the-loop
interactions

@ Ws02 Agent Builder

@ Overview

Sales Assistant

Server Url*
https://mcp. deepuiki. com/ncp
@ salesAssistantAgent  + Add Agent

Requires Authentication

Enable if the requires auth

onMessage AlAgent ©
SlackiMessageService @ ntAgent

onMessage _ + Add Memory
eserine | O v

Add Trigger (E)—o Seles Assistant Agont

opsAgent Ops Assistant

opsAgent Al Agent
How much stock of SKU-9 do we have?

We currently have 35 units of SKU-9 in stock.

g AlAgent :
opsAger : Refund order ORD-1001 for 25.00 and delete
record REC-77
Memory

ShortTernMenor eRefund approv

© Approval required - 1 pending
11 9B deleteRecord
rmanently deletes

lookupOrder

ssueRefund

Expression

B8



https://wso2.com/agent-platform/agent-manager/
https://wso2.com/agent-platform/agent-manager/

WSO2 Agent builder release

e Currentin prelease state

o 0.4.0 release is available in GitHub Releases -

e GA will be released in End of October 2026


https://github.com/wso2/product-agent-builder/releases/tag/v0.4.0

Agent integration scenario

WSO02 Agent Builder — THIS SESSION

a question JSON
Customer Web Ul :8500 Agent 9090
—>
Asks in plain language. One POST with the question Model + instructions +
Names no system, no API. and a session id. tools + memory.

tool call

WSO02 Integrator — ALREADY BUILT FOR YOU

HTTP

MCP server :9091 Claims API :9097

searchPolicyDocuments d
getClaim
getPolicySchedule

Policy sections and
claim records. Untouched.




Agent overview

HTTP Service - /agent Al Agent .
POST Jouery @ ; @ o gm P O—— @ Default WSO2 Model P...

Add Trigger (¥)—o | Memory

ShortTermMemory

Claim support agent

Ipport agen

e @ aiMcpbasetoolkit

T T T logInteraction

o—{ : ) Add Tool




GitHub Repository







@ Inte ration Platform Organization Project X Integration X 86 b | Betiutt) v
; o ! evelope| a
9 lashan v Amani-Insurance-Cla.. v Amani Insurance Clai... v e NEIORSEICEIaM

98 Overview Deployment Track @ & main APIviO| »/ @ Development v

Develop

Endpoint @ Tools ‘ Ping

> Build Claims Handling MCP v
Tools %) getClaimAssessment
£3 Deploy Visibility
Load everything needed to act on a claim in one call: the claim,
& Test Public v getClaimAssessment the claimant, their policy, the coverage finding and payable
amount, their prior-claim history, your authority limit, and any
@ Console i getCustomerProfile blockers preventing a decision. Call this first, and again after
documents arrive.
ul Insights https://556cbc09-c33f-4f23-b925-c8127207defé-dey requestMissingDocuments claimld
CLM-1042

recordDocumentsReceived

Compliance Tool Result: Success
escalateToAdjuster

Token

‘ Get Test Key ‘

88 Observability

settleClaim
(2 Alerts “{
‘ O Reconnect C) Disconnect ‘ status” : "0K
& L ‘ | 4 "code" : "ASSESSMENT_READY"
® Connected "message" :
Metrics "Assessment for CLM-1042. Decide,

request documents, or escalate based
on the blockers and limits below."

v "assessment" : {
"claimId" : "CLM-1042"
"claimType" : "Water damage"

"description" :
"Water damage to living room
flooring and furniture after




@ Int r t. n PI tf r Organization Project X N 86 D | Defaul
v
egratio atorm lashan v Amani-Insurance-Cla.. v £ ‘Peveloper(Defoult)

08 Overview
€ Back to Insights Overview

45 Develop

Usage InSights @ Past 24 hours vV @ Development - US M

& Build

;@ Deploy
. z L& s 9 s 20 » 60,006

Total Traffic > Error Request Count > Average Error Rate > 95th Percentile Latency >

il Insights

V]
) Usage API Request Summary @® Success ® Eror @ Latency )

Req Count/Error Count

Latency (Ms)

Time




@) Agent Manager

@ Overview

AGENT LIFECYCLE

83  Configure
A2 Buid
27/ Deploy
A Tryit
Publish
SECURITY
Agent ID

© Credentials

OBSERVABILITY
Q Traces
“=  Runtime Logs

| System Metrics

EVALUATION

Monitors

@

Projects X Agents X
Amani Claims Agent Sa... v Amani Claim Knowledg... v

Try your agent

Amani Claim Knowledge Agent

Amani General Insurance operates across Kenya, offering personal lines home,
contents, and personal property cover. The company was founded in Nairobi and
provides services through a digital Claims Portal, a contact center, and a network
of accredited assessors and repair partners.

Now, assessing the current claimants:

1. CUST-2001: Amara Okafor - Based on the provided email and phone number,
she is likely located in South Africa (+27 is the country code), which is outside
of Kenya.

2. CUST-2002: Thabo Nkosi - Similar situation; the contact number indicates he
is also in South Africa.

3. CUST-2003: Lindiwe Dlamini - Once again, this claimant's contact number
suggests he or she is located in South Africa.

Conclusion: All three claimants (CUST-2001, CUST-2002, and CUST-2003) are
likely outside Amani's area of operation, as they appear to be based in South
Africa.

Type your me

© 2026 WSO2 LLC.

@ Trial - 30 days remaining D °

You

Where does Amani operate, and are all three current claimants (CUST-2001,

CUST-2002, CUST-2003) within that area based on their profiles? Read only.

Documentation

< Send

Terms & Conditions

Privacy Policy




@y Trace Details ¢

~ @ post/. (®462s execute_tool searchAmaniKnowledgeBase ( TooL
©1ess

~ {3 invoke_agent Amani General Insurance Claim... (® 4.62s

: 5 = = Overview Attributes
~ ® ballerinax/ai.openai/ModelProvid... ((©1.59s

Name

chat gpt-40-mini 1.59
~ ® gp C) S searchAmaniKnowledgeBase

~ @ ballerina/http/Client:post (D 1.59s

~ @ ballerina/http/HttpCachingClien... ((©1.58s
Input Messages

~ ® ballerina/http/HttpSecureClient... (9 1.58s

v {
® nballerina/http/HttpClient:p... (®1.58s query: “What is Amani's mission?"
}
[ ~ /2 execute_tool searchAmaniKnowled... ®©1.66s
~ @ ballerina/http/Client:post ®1.66s
Output Messages
~ @ ballerina/http/HttpCachingClien... ((1.65s
® nballerina/http/HttpClient:p... (®1.65s v
NG ik
~ @ nballerinax/ai.openai/ModelProvid... ((©1.36s text: "Amani's mission is to make claims simple, transparent, and fast - policyholders car

track the full journey of a claim, from lodging through to payout, in real time via
the Claims Portal. Amani General Insurance is licensed and regulated as a non-life
(general) insurer by the Insurance Regulatory Authority (IRA) of Kenya under the
Insurance Act (Cap. 487). Registration and regulatory details are available on reque
~ ® ballerina/http/Client:post ((© 1.36s from the Compliance Department."

source: "Amani_Company_Information.pdf"

timestamp: "2026-09-18T13:16:57.140401"

}

v A

~ & chatgpt-4o0-mini (D1.36s

~ @ ballerina/http/HttpCachingClien... ((©1.35s

2 @ ballerina/http/HttpSecureClient... ®1'355 text: "Amani General Insurance ('Amani') is a licensed short-term insurer offering personz

lines home, contents, and personal property cover. Founded in Nairobi in 2011, Amani




@) Agent Manager

@ Overview

AGENT LIFECYCLE
@ Configure
A Buid

& Deploy

A Try It

Publish

SECURITY
) AgentID

© Credentials

OBSERVABILITY

@y Traces

Runtime Logs

b System Metrics

EVALUATION

2] Monitors

@

Projects X Agents X
Amani Claims Agent Sa... v Amani Claim Knowledg... v

DA W mUr s

Amani Claims Agent Sandbox Monitor Histrical | gased onfatest run

Agent Performance

Evaluation Summary

Average Score

@) Trial - 30 days remaini

(© 20 Sept, 00:00 - 21 Sept, 16:00 i 23 Compare

88 rraces

Trace
Clarity 6 9 8 6 ‘70 7 evaluators - 29.9% skipped
Tool Coverage 2 Completeness 7 Agent 88 agent executions
A 846 total evaluations 1 evaluator - 100.0% skipped
i 142 1iMinvocations
1 evaluator - 6.3% skipped
Tone Content Safety
Run Summary O View al
Token Efficiency - Groundedness Window Start Run Score.
9 20/09/2028, 00:00:59 -
Latency Performance Helpfulness
Performance by Evaluator % Viewallt
100
3
G B  Clarlty" << B TS N D/ L e
@ Completeness 37.5%

@ Groundedness

~Token Efficiency-. .1 100.0% -
® Tone 100.0%

0 T
09/2112:27 09/2113:08

B Clarity Trace @ Completeness Trace I Content Safety Trace [

Score Breakdown by Agent

09/2“13-50

Score Breakdown by Model

T
09/2114:32 09/2

Trace @ Latency Performance Trace W Token Efficiency Trace @ Tone LLM 8 Tool Coverage Agent
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WSO02 products for Al Agents at scale

f > IDENTITY %

|
l
1
have i
1
1
1
1

/\ connected to act using ‘ neeo\ V
ENV Al AGENTS % TOOLS TOKENS

A 4

interact and reason using mFormed by

P

| GEN AIMODELS : | KNOWLEDGE BASE "
000 060€¢

WHAT YOU NEED TO BUILD & OPERATE

1 Build & Integrate 2 Govern and

3 Define Identity Observe and 5 Manage the
and Access Evaluate Lifecycle

Agent ID

Guardrail

Agent, MCP Gateway

building

Agent Manager - govern and scale Agentic apps in the enterprise
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Thank You!

Tharik Kanaka

Head of Engineering - Integration BU

Lashan Sivaganeshan
Lead Sales Engineer




