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Todayʼs 
Agenda

Build an agent

Deploy MCP into WSO2 Cloud 

Deploy agent into WSO2 Agent Manager 

Introduction to WSO2 Agent builder



Introducing WSO2 Agent Builder
First-class agent development capabilities to simplify building enterprise-ready agents.



Build agents

● Build agents in a no-code manner 
with a natural language-based 
development experience

● Start with pre-built agents

● Seamlessly transition from no-code 
to pro-code as agent logic becomes 
complex

● Supports both a lightweight 
VS Code–based editor and a 
cloud-based editor



Connect external systems

● 600+ connectors provided as tools

● Prebuilt tools

● Ability to discover and connect to 
MCP endpoints

● Seamless connectivity to various 
model providers and AI gateways



● Ability to write MCP servers with no 
boilerplate code

● Tool to convert REST APIs to MCPs 

● “Try itˮ tool for MCP servers 

MCP servers



Connect agents to agents

● Supports sequential and 
hierarchical patterns

● Enables discovery of agents 
through agent store

● Provides multi-agent 
visualization during devtime



Agent evaluation

● Offline evaluation support to 
guard against regressions

● Offline evaluation support for 
continuous experimentation

● Online evaluation for runtime 
validation via WSO2 Agent 
Manager

https://wso2.com/agent-platform/agent-manager/
https://wso2.com/agent-platform/agent-manager/


● Short-term memory

● Long-term memory 

● Knowledge bases

Memory



● Build an agent that is a durable, 
long-running, multi-step workflow

● Describe the goal of the workflow in 
natural language and the AI agent 
decides the best path at runtime

● Agent can save progress and resume 
work from where it stopped

● Includes error handling and retry 
capabilities

HITL with durable agents



Triggers

● Includes a wide variety of 
triggers

○ Chat channels
○ Event sources
○ APIs
○ File sources

● Supports both conversational 
and ambient agent styles



Govern

● Supports connectivity to WSO2 Agent Manager 
and multiple gateways

https://wso2.com/agent-platform/agent-manager/


Observe

● OpenTelemetry-based OTel 
development time and runtime support 
for logging, metrics, and tracing

● Advanced agent observation and 
management available through WSO2 
Agent Manager

https://wso2.com/agent-platform/agent-manager/
https://wso2.com/agent-platform/agent-manager/


Permission and identity

● Supports agent identity via WSO2 Agent 
Manager

● Enables agent:
○ Authentication
○ Authorization
○ Auditing
○ Administration

● Supports both synchronous and 
asynchronous human-in-the-loop
interactions

https://wso2.com/agent-platform/agent-manager/
https://wso2.com/agent-platform/agent-manager/


● Current in prelease state 

○ 0.4.0 release is available in GitHub Releases - 
https://github.com/wso2/product-agent-builder/releases/tag/v0.4.0

● GA will be released in End of October 2026

WSO2 Agent builder release

https://github.com/wso2/product-agent-builder/releases/tag/v0.4.0


Agent integration scenario

WSO2 Agent Builder  — THIS SESSION WSO2 Integrator — ALREADY BUILT FOR YOU

Customer
Asks in plain language.

Names no system, no API.

Web UI :8500

One POST with the question
and a session id.

Agent  :9090

Model + instructions +
tools + memory.

MCP server  :9091

searchPolicyDocuments
getClaim

getPolicySchedule

Claims API  :9097

Policy sections and
claim records. Untouched.

→

a question

→

JSON

→

tool call

→

HTTP



Agent overview



GitHub Repository



Demo
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WSO2 products for AI Agents at scale

WHAT YOU NEED TO BUILD & OPERATE  

1 Build & Integrate 2 Define Identity 
and Access3 4 Observe and  

Evaluate 5 Manage the 
Lifecycle

Govern and 
Guardrail

Agent IDGateway
Agent, MCP 
building

Agent Manager - govern and scale Agentic apps in the enterprise



Thank You!

Tharik Kanaka Lashan Sivaganeshan
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