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What happens
next?

A shared question for patients
and the teams supporting them



Healthcare 
organizations - 
Present day







Healthcare 
Interoperability - 
Accelerates agent 
development



Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. 
Aenean auctor convallis elit, at 
lobortis libero rutrum id.

Why? 

One shared 
foundation for all 
your agents.

Common data model

Healthcare domain is covered through the 
FHIR data model and LLMs understands 
FHIR already.

Prebuilt tools

For FHIR, there are prebuilt MCP servers, 
prebuilt knowledge bases that exists 
already. You do not have to write custom 
MCPs or build custom knowledge bases.

Reusable interfaces

FHIR integration work becomes a shared 
infrastructure instead of recurring work 
for each agent.
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One platform for healthcare interoperability
WSO2 OPEN HEALTHCARE SOLUTION

FHIR APIS & SERVICES

FHIR APIs

FHIR server (Postgres based)

Terminology & validation

Bulk export, FHIRPath

INTEGRATION & MAPPING

HL7v2 v2.3 to v2.8

C-CDA to FHIR

X12 278/275 and FHIR

Epic, Cerner, athenahealth connectors

AI & AGENTS

FHIR MCP server

Healthcare aware Copilot for developers

Healthcare specific guardrails

Public knowledge base tools

IDENTITY & CONSENT

SMART on FHIR, OAuth 2.0

Granular consent control

Consent lifecycle & revoke

ATNA audit (IHE ITI-20)

REGISTRIES & EXCHANGE

Master patient index

OpenHIE layer

IHE PDQm, PIXm, ATNA

Provider registry

DEVELOPER TOOLING

Ballerina health tool

FHIR package generation

API & CDS Hooks templates

VS Code integration

40+
healthcare libraries

15+
prebuilt services

Apache 2.0
open source, no lock-in

WSO2 Agentic Enterprise Fabric



Fastest open 
source FHIR server

Highest throughput in CRUD, 
import, search test suites ran by 
an independent performance 
benchmark. 



Highest 
conformance to the 
FHIR standard
Highest conformance to the 
FHIR standard based on an 
independent conformance 
benchmark. 



The Agentic Healthcare 
Enterprise  - 
Build on the interoperability 
foundation



The Agentic Healthcare Enterprise - A new operating system for care



Path towards the 
Agentic Healthcare 
Enterprise





Step 1  Expose MCPs

● FHIR MCPs are prebuilt. WSO2ʼs open source FHIR MCP server: 
https://github.com/wso2/fhir-mcp-server

● Other APIs - build the Arazzo definition and use the WSO2 vscode 
extension to generate a MCP server. 
https://wso2.com/api-platform/docs/tools/arazzo-mcp-gen-cli/quick-
start-guide/

https://github.com/wso2/fhir-mcp-server
https://wso2.com/api-platform/docs/tools/arazzo-mcp-gen-cli/quick-start-guide/
https://wso2.com/api-platform/docs/tools/arazzo-mcp-gen-cli/quick-start-guide/


Step 1  Expose MCPs

http://www.youtube.com/watch?v=SH5VFD3lMRg


Step 2  Configure AI Gateway 

● Healthcare PII guardrails using 

OpenMed

● Identity and policy for clinicians, 

services, agents, and the LLM 

models agents rely on, so every 

action is permitted, attributable, 

and reviewable under HIPAA



Step 2  Configure AI Gateway 

Redacted



Step 3  Build Agents

Build Agents - 
Low code view

Rich text prompt 
editor



Step 4  Run, govern, observe & evaluate Agents

LLM Providers

Rate/Cost Limits

Evaluators



Step 4  Run, govern, observe & evaluate Agents

Agent ID



Step 4  Run, govern, observe & evaluate Agents

Traces



A pragmatic approach
Golden Path to the Agentic Enterprise



BACK TO WHERE WE STARTED

What happens next? Agents that 
know.
01

Connect
One FHIR foundation shared by 
every agent. 

02

Protect
An AI Gateway that redacts PHI 
and makes every agent action 
permitted, attributable and 
reviewable.

03

Operate
Build, run, govern, observe and 
evaluate agents on one platform.

Start with the foundation. The agents follow.
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