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The evolution of building software



Different ways to build integrations



Why traditional low-code hits a wall



Pro-Code : Too much freedom can create inconsistency





From traditional integrations to agentic enterprise



Agents needs speed. Enterprises needs control.



 
Connecting the agentic 

enterprise.

Build AI agents for any 
business need.

Aggregate data sources to build 
an enterprise context layer, 
giving AI agents access to real-
time context.

Connect to systems of record 
(ERP, CRM, HRMS) for AI 
agents to access data, and 
execute flows across systems.

Build human-in-the-loop 
workflows to ensure operational 
oversight of AI agents.

Gather observability data to 
monitor and govern AI agent 
behavior, performance, and 
interactions.







AI-assisted development
● Describe your integration 

requirements in natural 
language, and have AI generate 
the code for you

● In-line code suggestions when 
adding constructs

● Natural language-based 
interactive development
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AI-assisted development (Agent mode)
● Collaborate with the Copilot to generate an 

integration plan

● Refine requirements through iterative dialogue

● Generate complete end-to-end integrations

● Continue refinement with visual flow guidance
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Bring your own model
● Configure the Copilot to run using an 

enterprise’s own Anthropic accounts

● Supports Claude on AWS Bedrock, and 
Google Vertex AI (Coming soon: Azure AI 
Foundry)

● Ensures enterprise-level control over data 
governance and billing
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Low-code and pro-code development
● Low-code development with 

100% pro-code parity

● Low-code and pro-code on a 
single technology, including fluid 
switching between the two

● Enables seamless collaboration 
among business users, 
integration specialists, and 
developers

● 100% EIP compliant
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Pre-defined integrations
● Templated pre-defined 

integrations for common use 
cases

● Users can instantiate and get an 
integration running in seconds
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Connectors
● 600+ pre-built connectors 

● Generate custom connectors via 
OpenAPI, WSDL specifications

● AI-powered connector generation 
pipeline which helps to quickly 
deliver fully tested, production-
ready connectors 

● Connector store
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Better abstraction for type/data
● Communicating with similar services (or 

different versions of a service) where most 
data is common, and may have service 
specific data 

● Therefore, network programs need to have 
better data representation 
○ Structured data - where type is identified by 

structure rather than type name  
○ Open records/closed records - where open 

records allow additional fields to be allowed
○ Optional and nillable fields - some fields can be 

optional, or can take nil/null values
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Visualize data
● Easily understand data types, 

and the relationships between 
them at a glance

● Useful when using connectors, 
which requires working with 
several data types
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AI-assisted data mapping
● Automatically map data fields 

between the source and target 
schemas using AI and a graphical 
interface

● Upload documents to provide 
additional knowledge, and assist the 
data mapping

● Directly import JSON and XML data 
values, perform array-to-array data 
transformations, write custom 
expressions, and more
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AI-assisted testing
● AI-powered test framework to 

automatically generate test 
cases

Intent Design Build Connect Data Test ObserveDeploy



Debugging
● Visual debugging with low-code 

level breakpoints, and the ability 
to inspect variables

● Simultaneous low-code and pro-
code debugging

● AI powered debugging using 
WSO2 Integrator copilot
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Flexible deployment options
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Self-hosted on any 
infrastructure.

Control  
Plane

Self-hosted on any 
infrastructure.

Data  Plane

Self-Hosted

WSO2-managed on 
the WSO2 cloud.

Control  
Plane

WSO2-managed on 
the WSO2 cloud.

Cloud  
Data Plane

WSO2-managed, or 
self-hosted, on any 
dedicated 
infrastructure.

Private Data 
Plane

iPaaS



Centralized monitoring and management
● Unified control plane to monitor and 

manage all integrations

● Centralized operational control to start 
and stop integrations across 
environments

● Ability to change log levels at runtime

● Secure authentication with built-in login, 
OIDC-based SSO, and external user 
store support

● Project/environment-scoped RBAC
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Observability
● Out of the box observability in the 

control plane

● Observable by any 3rd party “Open 
Telemetry compatible” observability 
platforms

● Supports well-known industry 
vendors such as Moesif, 
Prometheus, Grafana, Jaeger, 
Zipkin, and Elastic Stack

● Deeper integration with Moesif
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Developing AI Agents



AI agents
● Includes comprehensive 

connectivity to GenAI models, tools 
(Connectors, APIs, Library 
functions) and knowledge bases

● Seamlessly integrate AI agents into 
apps with variety of triggers

● Automated memory management
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Agent execution visualizer (dev-time)
● Provides real-time insight into:

○ Reasoning steps
○ Tool invocation sequences
○ Decision loops
○ Intermediate outputs

● Improves debugging, correctness 
validation, and agent fine-tuning
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Agent evaluation framework
● Run evaluations on execution 

traces

● Define behavioral tests and AI 
validation rules

● Collect traces and construct 
reusable datasets

● Use datasets for experiments and 
comparisons
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AI agent governance and security
● AI guardrails and governance 

through WSO2 AI Gateway 

● Configure agent ID settings directly 
within the agent creation flow 
through WSO2 Agent Identity 
integration
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https://wso2.com/api-platform/ai-gateway/
https://wso2.com/identity-and-access-management/ai/


AI agent observability
● A simple configuration to turn on 

comprehensive observability

● Based on OTel protocol

● Supports variety of observability 
frameworks
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GenAI apps
● Build customer-facing apps that 

combine LLMs, APIs, events, and 
data services to deliver 
personalized experiences

● Supports direct LLM calls and RAG

● Support for multi-modal

● Ability to deploy RAG ingestion 
pipelines as service or automation
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