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About Hilton

• Leading Global Hospitality company with  portfolio of 24 world-class brands comprising 8,400 properties and 1.25 
million rooms

• Presence in over 140 countries and territories

• Welcomed over 3 Billion guests in its more than 100-year history

• More than 210 Million Hilton Honors members
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Hilton Channels
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Digital Check-In, Digital Key & Choose your room
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AI Stay Planner
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Hilton Core API Platform

Hilton API Platform as a Backbone to Digital Experiences

Customer Apps and 
Users

Corporate and Hotel 
Users

Partners

Connect to
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Single Platform, Multiple Trust Realms

Each realm represents a separate trust boundary with its own users and access 
patterns
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• Achieved logical separation by decoupling 
core components:
• API Manager Gateway (GW) pods per 

realm
• Identity Server pods per realm

• Benefits of this design:
• Independent scaling per realm
• Improved fault isolation
• Easier configuration and policy 

management

Unified Deployment with Logical Isolation
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Operating at scale with Confidence

1.5 
BillionAPI calls daily

600K
Identities

250 Million
Honors Members

25000
TPS Peak

140K
Authentications daily

3 Million
Daily logins

140
Countries (Global scale)
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Strong CI/CD pipelines

Unified Dashboards

Telemetry based observability

Cloud-native CIAM observability

Operating at scale with Confidence

Access Governance

Scalable, Resilient Throttling, Rate limiting
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Conrad Tulum Riviera Maya, Mexico
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Thank you


