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Leading Global Hospitality company with portfolio of 24 world-class brands comprising 8,400 properties and 1.25
million rooms

Presence in over 140 countries and territories

Welcomed over 3 Billion guests in its more than 100-year history

More than 210 Million Hilton Honors members
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Hilton Channels
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HOTELS & RESORTS

Join Sign In e

Locations Offers Meetings & Events  Resorts

Where to? (Required)

City, state, location, or airport

When? (Optional)

Check-in Check-out R
Add Dates Add Dates [ 1Room, 1 Guest l l Special Rates

A tropical island escape

Surrounded by lush greenery and turquoise waters, our tropical island
resort provides gives you a relaxing stay to make you feel at home. Enjoy
our beach, private pools in our overwater villas, spa and several onsite
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Unlock
your door

RIMT—h

MU WEME ‘

Manage
your stay

Upcoming ~ B - o

allea, RWaldort
Astoria Resort o

QR Code For WeChat Mini Program

ONLINE TRAVEL AGENCY
PARTNER
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Digital Check-In, Digital Key & Choose your room

Finish check-in

Pick aroom Cance

1KING BED DELUXE - HIGH FLOOR

Room number subject to change.

0002  12/22

VISA

Use your device as your room key.

| WANT TO PICK MY ROOM

Parking

Add parking access.

Disability Assistance Needed
In the event of an emergency, | or someone in my

party requires special evacuation assistance by
emergency response personnel due to a disability.

PICK A ROOM FOR ME

I've read and accepted the Check

and the
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Complete Check-In

10:52 9

Cance

Feel

You'll receive a Digital Key in the app as soon

ol T @ 5:459 all T @) 5:509

Digital Key

Room 1908 Room 428

o ath f

(’@j @ Room 428

You're checked in! Tap to
Room 511 u I'IIOCk

as your room is ready. a

free to go straight to your room when
your key arrives.
0/ 4 Shared

See you soon!

e Share Your Key f
—

«tl 5G @m

Digital Key v

Room 713

Unlocked!

*

0 /4 Shared
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Al Stay Planner

Hilton

FOR THE STAY"

'®) Where to? (Required)
N Search for a destination

ﬁ Check-in L) Check-out

Add dates Add dates A 1room, 1¢

Earn Hilton Honors Bonus Points on everyday purchases

¥ Create yourideal stay with Al! Try our Al Planner

Explore the world with Hilton

Browse by feature
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Indoor Pool

Beach

Language: English ~ Your Stays lﬁ' Hi, Lauren ®

Al Planner (£ Newchat v

Agent

Plan your next trip with Hilton’s Al stay planner. Ask for
help to find the perfect destination, amenities, or deals.

Agent

Try something like:
“I want to stay in the Caribbean this summer with free Wi-Fi.”
“Show me ski resorts near Hilton hotels”

“Where can | stay during peak cherry blossom season?”

This is an automated chatbot. You acknowledge that all responses are Al-generated and
may produce inaccurate or incomplete information. Any hotel booking you make will be
subject to the terms and conditions of that reservation. For more information, please refer

to our Site Usage Agreement. =)

Do not enter personal or confidential information into this chatbot. By using this service, you
consent to the recording of this chat session and use of submitted information by Hilton and

our service providers consistent with the Hilton Global Privacy Statement. dJ

Type aresponse...
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Hilton API Platform as a Backbone to Digital Experiences

ENTERPRISE
APPLICATIONS

ONLINE TRAVEL AGENCY
PARTNER

Partners

Customer Apps and  Corporate and Hotel
Users Users
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Hilton Core API Platform

@ WSO2

@) Identity Platform
@ API Platform

_°  MICROSERVICES®

N
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Single Platform, Multiple Trust Realms

ONLINE TRAVEL AGENCY
PARTNER

resort provides gives you a relaxing stay to make you feel at home. Enjoy

our beach, private pools in our overwater villas, spa and several onsite

Each realm represents a separate trust boundary with its own users and access
patterns
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Unified Deployment with Logical Isolation
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API

Platform

@

Identity
Server

WSO2

Identity
Server

N

API

Platform

o

Identity
Server

WSO2

 Achieved logical separation by decoupling
core components:

* APl Manager Gateway (GW) pods per
realm

* ldentity Server pods per realm

 Benefits of this design:
* Independent scaling per realm
* Improved fault isolation

» Easier configuration and policy
management
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Operating at scale with Confidence

1.5 25000
Bliill iaan TPS Peak
600K 140K

|dentities Authentications daily

140

Countries (Global scale)

Hilton
FOR THE STAY

250 Million

Honors Members

3 Million

Daily logins



Operating at scale with Confidence

Cloud-native

o= CIAM observability
Strong CI/CD pipelines 24l Telemetry based observability
Unified Dashboards Access Governance

Scalable. Resilient Throttling, Rate limiting

Hilton
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Q Conrad Tulum Riviera Maya, Mexico




