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Agenda

Five-step journey
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The integration foundation

APIls, events and files integrations make the foundations of digital enterprise

MCP services

Expose existing or new integrations as tools.

Generative Al integrations

Add LLM calls, knowledge bases, RAG, and typed returns

Agents as integrations

Add action through intelligence, tools, memory, and execution loops.

Production ready Agentic Enterprise

Trace, debug, deploy, monitor, and govern agentic integrations.



The integration foundation

@ WS02



Agentic enterprise starts
with integration

 Agents are only as
powerful as it
can perform and
it has.

Agent

- Connect agents to the
systems where work
happens.

+ Use integrations
agent

Actions Knowledge

execution.




Many entry points into
the agentic enterprise

« API, Automation, Event
and File integrations,
are still key

Create on Cloud Get Started Quickly

« Support HTTP,
GraphQL, gRPC,
WebSocket, Kafka, FTP
and many more.

Import an Integration




Q apex-claims-http

Visual integ ration T nes i pr—

~ €D ApexClaimsHttp C

v O- Entry Points
development

SdSconnections) < Artifacts Add anew artifact to your integration

v T Types

~ £ Functions

v % Data Mappers

+ Design integration logic

(R ApexClaimsHttp Artifacts

Automation

s console.devant

@ WS02
Integration Platform  manu Default

- Compose resources,
branches, service calls,
functions, and data
mappings visually.

Create on Cloud Get Started Quickly

Prebuilt Integrations Samples

Export Salesforce

] (4 e E Opportunities to a Google
« Keep low-code and pro- ;
< Create Stripe Customer when a

code views in sync.

Create Salesforce Contact and
notify Google Chat
Import an Integration




Connect to enterprise
systems

- Use connectors for
SaaS, data, messaging,
storage, files, and Al.

catalog.

« Create custom
connectors from
OpenAPIl or WSDL.




Deterministic flows still
matter

e Give Al reliable,

e Keep business logic




MCP services

Expose existing or new integrations as tools.

@ WS02



Expose enterprise
capabilities as MCP
services

« Create and deploy MCP
services in WSO2
Integration Platform.

towards
Agentic Enterprises.

< c 23 console.devant.

@) Wso2
Integration Platform  Devant Demos cwave_mcp_leave_se..

Deployment Track

0 MCP Server
cwave_mcp_leave] service

ave/tree/main/cwave_mcp_leave_service (3

dl0fe47 update base path (D 18 hours ago by mohanvive ()

Latest Build $10fe47 update base p.

Development 410fe47 update base p

Endpoint:  MCP Service

vice/overview

© Configure Security €@
2 Configure Policies (@)

@ Lifecycle Status

173d271f0b2-dovel-us-east-a.. (3




MCPs with a click of a
button

+ WSO2 Integration
Platform allow you to
convert

even without
touching the source.

No Policies Applied.

- |deal for integration with B @ verton
asm al Ie r A P I su rfaCe . - dev.el-us-east-azure choreoapis.dev/default/api-testing/V10 0




Test MCPs

* Do right in
from the Ul

 Especially useful to
verify configurations are
wired up correctly

(i cwave_mep_leave_service | X+

€« C 23 console.devant.

@) Wso2
Integration Platform  Devant Demos

cwave_mcp_leave_se...

Deployment Track $° main  APIVIO

ICP Serve
Q cwave_mcp_leave_service

Source: () mohanvive/cwave/tree/main/ewave_mep_leave_service

Latest Commit d10fe47 update base path (D) 18 hours ago by mohamvive @)

Latest Build

Development

Endpoint:  MCP Sarvice

vicefoverview

© Configure Security @
B Configure Policies

& Lifecycle Status

URLs: @ https://e8f3404e-e9bb-4799-b725-7173d271fob2-devel-us-east-o.. (3 Download Spec:




Generative Al integrations

@ WS02



RAG

Give knowledge to your intellige



Turn your data into usable
knowledge

- Seamless RAG
ingestion flow from few
Ul clicks using WSO2
Integration cloud

* Run periodically, your
knowledge base is
never stale

WS02

Integration Platform | Devant Demos
@ -2

Configure Embedding Model

Setup RAG Ingestion

Initialize Vector Store

oy o
€23 Pinecone
%

Q@ PostgreSQL wso2
@ Integration
¥ Pplatform

Managed




RAG as an API

Con2026 | WSO2 Integration X +

console.devant.

° O n d eman d I n g e St I on o Platform | Dot bomos v || WeeacoN2026-Agen. R
over API

Integration as API © Configure Security @
Con2026 @ Lifecycle Status

* Retrieve through an API

+ Add Description

+ Add Labels

Development @ In Progress & ViewLogs

Image

choreoanonymouspullable.azurecrio/devant/devant-rag-servicerag-api-service-010

Endpoint:  RAG API Service URLs: ® https://e8f34ebe-e9bb-4799-b725-7173d271faé2-devel-us-east-a.. O

Download Spec: v
D http://con2026-359611945:9000/

/Jehunks View Details

View Details

/retrieve

/upload




Intelligence + K




Using Al for generative
use cases

e Retrieve and feed
information to LLMs

e Output is typed so you
canuseitin
deterministic flows
afterwards.

WS02 INTEGRATOR: GENAI + C  ® ws02Integrator X

v @) GenAl
v O- Entry Points
v @ HTTP Service - |
hr-info
> &9 Listeners
v @ Connections
@ aiVectorknowledgebase
@ aiWso2modelprovider
@ openaiEmbeddingprovider
@ pineconeVectorstore
v T Types
v £ Functions
v ¥ Data Mappers
B Configurations

cms

@ GenAl Artifacts

< Resource

HTTP Service - /

hr-info

[post] hr-info

0

3 Configure

Error Handler :

Ballerina 2201.13.4 (Swan Lake Update 13)

D Trylt v

Sequence

B 1cP: Stopped (2




Agents as integrations

From answers to actions.

@ WS02



With low-code, pro-code and co




Al Chat Agent Recap

« Create a conversational
Al agent service with an
LLM, prompts, and
tools.




Agent chat during Recap
development

= Q projectrealtraceapex

ntegrator R Trace Logs > hat
WSO02 | X R Trace L © 0O jcn

« Use built-in Chat to test o
the Al Chat Agent.

RealTraceApex > Al Agent Services - [claimsCopilotAgent ® E SessionTraces [ Clear Chat

Al Chat Agent chat @ chat

Use lookupPolicy for CLM-10427. Answer in plain text with coverage and

next action. Use USD amounts, no dollar signs. o)
=3

Execution Steps (3) v

- Validate prompts, tools,

94 Execute Tool lookupPolicy

memory, and model
be h aVI O r befo re The policy for claim CLM-10427 is ACTIVE. The collision coverage limit is USD
15000, and the deductible is USD 500. The required next documents are

& damage photos and a repair estimate.
deplovment A Agent :
p y " o) stringResult :

+ Add Memory

5
50
g

You are ClaimsCopilotAgent for Apex..

Investigate claim CLM-10427. Use tools for
policy facts. Answer in plain text only. Do
not use dollar signs, Markdown math,
equations, or LaTeX. Write amounts as USD
15000 and USD 500. Do not approve

8 2 5> Ballerina Debug (projectrealtraceapex) Ballerina 2201.13.4 (Swan Lake Update 13) [, ICP: Stopped  [2




Run and debug locally

Recap

* Run integrations
directly from WSO2
Integrator.

+ Debug flows while
building services,

functions, tools, and
agents.

Validate deterministic
logic and agent
behavior together.




Agent tracing for Recap
development

* Inspect model calls,
tool calls, messages,
latency, token counts,
provider, model, and
steps.

Answer whether the
agent used the right
tool and retrieved the
right knowledge.

Find token use and
latency sources.




Local evaluations for
exploring Recap

- Capture real sessions
as evalsets.

Evaluate correctness,
tool selection,
groundedness, safety,
and tone.

Run after prompt, tool,
memory, or model
changes.




Production ready agentic enterprise

Operate agentic integration reliability.

@ WS02



Deploy along with your
other integrations

* Integration Cloud will
clone, build and deploy
to testing environment
on creation.

Create on Cloud (= Get Started Quickly

L) xport Salesforce

rt Sak
pportunities to a
hoot

- Automatically get all the -7 B -

Croate Stripe Customer when a

benefits of the Cell
Architecture R —

Create Salesforce Contact and

* Chat endeInt exposed Import an Integration - u by
as secure APls by
default




WSO02 Cloud
deployment lifecycle

* Push from IDE, import
from Git, or build in the
browser editor.

* Build from source,
deploy to development,
and promote across
environments.

- Manage configuration
and secrets separately
from source.

3

Source

Ccl/cb

safe promotion

Observability

Config + secrets

separate from source



Managing | |
configurations P —

@ WS02
Integration Platfol Al Math Tutor Agent

Keep configuration

SUCh as Wh|Ch I—I—M = u Al Math Tutor Agent
model you are using in |
configuration.

Latest Commit: O cledbbd Restructure repo into profile-based la.. (D) 29 days ago by Rjson (EEEERETR

Latest Build

Protected write only
access to secrets Endpont. e
such as keys.

https://1M078867-1029-8157-8239-933112661012-dev.el-us-east-ozu.. O Download Spec: v

Values are kept per
environment.




Observability

 Monitor production logs,
metrics, throughput,
latency, CPU, and
memory.

- Coming soon
o Tracing
o Moesif integration

cwave_mcp_leave_service x +

25 console.devant.dev/organizations/devantdemos/projects/mohan/componer

@ WS02
Integration Platform  Devant Demos

Deployment Track 3 main APIv1

MCP Server
@ cwave_mcp_leave_service

Source: () mohanvive o/tree/main/cwave_mcp_leave_serv

Latest Commit d10fe47 update base path (D 1dayago byn

Latest Build

Development

Endpoint:  MCP Service
getLeaveBalance
applyleave

updateLeaveStatus

aetl aoveHistory

cwave_mcp_leave_se..

/e8f34ebe-e9bb-4799-b725-7173d271fob2-dev.el-us:

© Configure Security @

A Configure Policies (@

2]

east-o.. O

Lifecycle Status

Download Spec: )



Coming Soon ...

 Native support for long
running

 User portal for human in
the loop workflows.




Flexible deployment

* Deploy to WSO2 Cloud
for managed runtime,
Or run on prem.

« On our way to feature
parity between two
Control Plane though
OpenChoreo or ICP.

WSO02 Cloud

Control Plane

Cloud Data Plane

Private Data
Plane

Self-Hosted

Control Plane

Data Plane



Integration Control I
Plane

@ WS02 ] : X
Integration Platform Default Organization sample-project v sample-integration v

Major update in 5.0.0.

Runtime

Monitor and manage !
integrations |
centrally. R puntimerd Pltorm Regmmion L8 e

L]

206fd34d-3765-

Mac
21 May 2026,
400d-b530- efault RUNNING ke S X 08 “‘:]
261 8

Se8f8dd94ada

Bring agent-related
integrations into the
same operations
model.

No runtimes registered for this environment




WSO2 Integration Platform X +

Integration Control pyfip—

p le-project/c:

9 !/
@ WS02 B X X
Integration Platform Default Organization sample-project v sample-integration v

Project/integration Metrics
scoped )

Requests Per Minute Request Latency (ms)

View running .
integrations, runtimes,

Change
runtime.




Broader WS0O2
Platform features

+ WSO2 Integration
Platform work along D
with the broader
platform. Pick and
choose as you grow.

Agent IAM Al Gateway

identity for agents Controlled interaction

Agent IAM, API
policies, Al Gateway
guardrails and A| Guararas and , Governance

Evaluation

eval u ati O n S ] a n d Safe and efficient use of S]z:t;g\;zr::m

Agents

governance support the
broader platform path.




Key Message

WSO?2 Integration Platform can build robust integrations.
Agents are only as powerful as the knowledge it can access and actions
it can perform. Both come through integrations.

WSO?2 Integration Platform is a key driver in the Agentic Enterprise.

@ WS02
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